Booking Form

Title (Mr, Mrs, etc) Initial:

Surname: Property: House / Chalet* (*delete as

appropriate)

Telephone number: day Arrival Date: 16:00hrs
eve Departure Date: 10:00hrs

email: No. of dogs:

Please can you let us know how you found out about the properties:

Please tell us the number of people in your party by indicating how many in each category:

Adults: Children: Cot required: Yes / No*

Address:

Postcode:

You may wish to protect your booking with cancellation insurance. Please note that both
deposits and balances are non-refundable in the event of a cancellation (unless we are able to
re-let the holiday) and once a booking is made and confirmed the balance becomes the
liability of the person signing the booking form.

TOTALRENTAL . ... ... . £
Booking Deposit (30% of total rental) . . .. ........ £
(If booking made within 8 weeks of commencement of holiday, the full amount is payable)
Dogs (E10perdog—max.2) .. .......coviininnnn.. £
TOTAL . ... e £

Payments by Cheque: Please make cheques payable to A J Mohammedbhai

Declaration: By signing this booking form | agree to the Terms and Conditions as detailed on
the back of this form.

Signature: Date:




Terms and Conditions of Let

You agree to keep the house clean and tidy and to leave the house in a similar condition of cleanliness
as when you arrived. Bed linen will be provided but NOT towels — please bring your own.
NO SMOKING is allowed in either property

Arrival

You can arrive at the property after 16.00 hrs on the start date of your holiday and must have vacated
the property by 10.00 hrs on your final day. Keys will be sent to you approximately 10 days before your
holiday commences and should be posted through the letter box on your departure.

Dogs
Maximum of 2 allowed by prior arrangement. These are only allowed in the living areas, NOT in the
bedrooms.

Rentals and Charges

In order to secure a booking you need to make a deposit payment of 30% of the total rental. We will
hold a provisional booking for 3 days but do not guarantee that this will still be available at the end of
the 3 day period. On receipt of your deposit we will confirm your booking in writing, You are then
responsible for the balance of the rental, which is due no later than 8 weeks prior to your arrival. If your
holiday is within the 8 week period you are required to pay the full amount when booking.

Please ensure that sufficient funds are available to cover your cheque as there is a £25 charge for any
returned cheques.

Changes to Reservations by you

Should you wish to change your reservation once we have issued a confirmation to you we may have
to treat this as a cancellation of the booking which would then be subject to cancellation charges which
may be as much as the total amount paid. We will advise you if this is the case and you will have the
option to continue with the first reservation. Should we be able to transfer your booking to an
alternative date there will be an administration fee of £20.

Reservation Cancellations or adjustments by us

We hope that we do not have to either cancel or adjust your booking in any way: however, as
unforeseen problems do occur we would contact you immediately to discuss an alternative date. If the
alternative is unacceptable to you, we will refund all of your original rental deposit.

Cancellation by you - please ensure that you are protected by cancellation insurance

If you have to cancel your reservation you must telephone the number shown on your booking form as
soon as you are able. You must also confirm your cancellation in writing. The day on which we receive
the telephone cancellation is the the day on which your reservation is cancelled

Deposits and balances are non-refundable in the event of a cancellation.

Please note that should you cancel your booking prior to the balance due date, this amount still
remains payable by you and is refunded (less an administration fee of £30) only if we have been able to
re-let the holiday subsequent to your cancellation. We advise that you ensure that your holiday
insurance covers you for this.

Complaints

We hope that you will not have any cause for complaint but in the event of a problem arising, you must
contact the owners of the property on 01865 343224 or 01582 833429 so that the problem may be
speedily resolved, as the owner must be given the opportunity to rectify it.

Liability

In signing the booking form you agree to indemnify us against all loss and damage arising directly or
indirectly to the property and its contents from any deliberate or negligent act or omission by yourself or
any other person or animal accompanying you or any member of your party.

The owner accepts no responsibility for any loss or damage to any belongings, nor injuries sustained
by you or any member of your party.



